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NEW PRODUCT LIMITED WARRANTY 
Engineered for reliability. 
Protected by design. 

 

 
 
Warranty Coverage at a Glance 
Hydro Engineering Innovation builds equipment for demanding industrial environments. We use quality components, engineer our equipment 
for long service life, and stand behind the products we manufacture. 

 
COMPONENT / COVERAGE WARRANTY 

Hydro-manufactured structural steel components 10-Year Limited Warranty 

Hydro-manufactured structural rust through coverage 5-Year Limited Warranty 

Hydro heating coils 5-Year Limited Warranty 

High-pressure pumps 5-Year limited warranty 

Other pumps and components 1-Year Limited Warranty 

Electrical including motors and controls 1-Year Limited Warranty 

Diesel and Gasoline engines 1-Year Limited Warranty 

Labor 90-Day Limited Warranty 
 
Detailed Warranty Terms 

 
1. Limited Warranty Coverage 
Hydro Engineering Innovation, LLC warrants to the original purchaser that equipment manufactured by Hydro Engineering Innovation, LLC will 
be free from defects in materials and workmanship under normal use and service for the periods identified in this warranty. Warranty coverage 
begins on the original date of purchase and applies to the original purchaser, subject to the terms below. 

2. Ten-Year Structural Warranty 
Structural steel components manufactured by Hydro Engineering Innovation, LLC are warranted for ten (10) years from the original date of 
purchase against defects in materials and workmanship under normal use and service. 

3. Five-Year Hydro-manufactured Structural Rust Through Coverage 
All structural steel components manufactured by Hydro Engineering are covered with a five-year rust through warranty. This does not include 
surface rust or rust occurrence where paint has been worn off, chipped and or removed. 

4. Five-Year Heating Coil Warranty 
Heating coils manufactured or supplied by Hydro Engineering Innovation, LLC are warranted for five (5) years prorated from the original date of 
purchase against defects in materials and workmanship under normal use and service. 

5. High Pressure Pump and Component Warranties 
High-pressure pumps are covered by the applicable original manufacturer's warranty. General Pump high-pressure pumps, when supplied, are 
covered by the applicable General Pump warranty, including its enhanced coverage for eligible pump heads/manifolds and internal 
components. All other pumps and components are covered for one (1) year from the original date of purchase, subject to applicable 
manufacturer terms. 

6. Gasoline And Diesel engines 
Internal combustion engines are covered by the manufacturer’s warranty, Hydro Engineering Innovation will assist the original purchaser 
with applicable manufacturer warranty claims. 

7. 90 Day Labor Warranty 
Labor associated with approved warranty repairs or replacement of covered components is warranted for ninety (90) days from date of 
shipment. Field labor, travel, mileage, lodging, and onsite expenses are not included. 

8. Manufacturer Warranty Assistance 
Hydro Engineering Innovation will assist the original purchaser with applicable manufacturer warranty claims for third-party components 
supplied with Hydro equipment. Those warranties remain subject to each manufacturer's terms and conditions. 
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Warranty Exclusions 
• Normal wear, consumable items, and routine maintenance. 
• Damage caused by misuse, abuse, accident, modification, alteration, improper installation, improper servicing, or operation outside 

published specifications. 
• Damage resulting from freezing, corrosion, chemical attack, scale, hard-water deposits, excessive heat, or unsuitable operating conditions. 

• Damage caused by inadequate or improper electrical, water, fuel, ventilation, or other utility supplies. 
• Freight or shipping damage, which must be reported to the carrier. 
• Repairs, alterations, or replacements performed without required prior authorization. 
 

Obtaining Warranty Service 
Contact Hydro Engineering Innovation, LLC or an authorized Hydro dealer promptly after discovering a suspected warranty condition. Provide 
the equipment serial number, original purchase information, a description of the condition, and information reasonably requested for evaluation. 
Hydro Engineering Innovation may require an affected component to be returned for inspection and will determine whether the reported 
condition is covered. 
 
Warranty Remedy 
For a covered defect, Hydro Engineering Innovation's obligation is limited, at its option, to repair or replacement of the defective component or, 
where applicable, assistance in obtaining service under the original component manufacturer's warranty. 
 
Limitation of Liability 
To the maximum extent permitted by applicable law, Hydro Engineering Innovation, LLC shall not be liable for special, incidental, indirect, or 
consequential damages arising from the use of, inability to use, or failure of the equipment. Total liability under this Limited Warranty shall not 
exceed the original purchase price of the product giving rise to the claim. 
No dealer, representative, employee, or other person is authorized to modify this warranty or make additional warranty commitments on behalf 
of Hydro Engineering Innovation unless expressly authorized in writing. 

 
Our Promise After the Sale 
Your relationship with Hydro Engineering Innovation does not end when the equipment ships. Our commitment is to provide dependable 
equipment, responsive service, replacement parts, and assistance with applicable manufacturer warranty claims. 
We build our equipment with the expectation that it will perform in demanding environments—and we back that expectation with the Hydro 
Premium Protection Warranty. 

 
865 W. 2600 S. • Salt Lake City, UT 84119 

(801) 972-1181 • (800) 247-8424 • 
www.hydroblaster.com 

 
 
 
 
 
 
 
 

 
 


